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Date: 19.02.2026 

Summary:  Industry Briefing Questions and Answers 

 

Questions and Answers 
 

 Question Answer 

1. How will clients be referred into the 
service, and is there a central intake? 

COORDINARE does not have a central intake system. 
However, we will promote the service widely so that GPs 
and other clinicians know how to refer. Clients will also be 
able to self refer; they do not need a GP referral or Mental 
Health Care Plan. COORDINARE will ensure visibility through 
GP networks, HealthPathways and other communication 
channels.-refer 

2 How will the PHN ensure that clients 
can find the service and that 
clinicians receive referrals? 

COORDINARE will promote the service across the region to 
ensure consumers are aware of it.  

 

If you have other questions, please reach out to COORDINARE via email @commissioning@coordinare.org.au 
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