
Earn RACGP Measuring Outcomes (MO) 
CPD points through quality improvement

COORDINARE are offering our Sentinel Practices Data Sourcing (SPDS) participants accredited Continuing 
Professional Development (CPD) hours for attending quarterly benchmarking sessions with their Health 
Coordination Consultant (HCC).

Let your HCC show you how you can earn up to 8 hours of Monitoring Outcomes by reviewing your practice data 
and working towards quality improvement (QI). 

How well do you know your practice 
data? 

The first module in this training will upskill your 
team to access and analyse your patient data using 
Pen CS CAT 4 software in a benchmarking session. 
Benchmarking enables you to understand your patient 
data at a practice level, and then see how it compares 
at a local level and with the whole of the PHN. You will 
gain insight into your practice population so that you 
can develop targeted approaches to patient care and 
improve patient outcomes. 

Are you working effectively towards 
PIP QI targets? 

The second module assists you in creating a quality 
improvement plan using the data and learnings from 
the first module. This improvement plan ensures that 
you have the systems in place to produce and maintain 
clean and accurate data, monitor progress over time, 
identify barriers and work as a practice team. 

What will you achieve? 
The main goals of these activities are to: 

 ● Identify at risk populations

 ● Gain insights into practice population

 ● Work cohesively as a practice team

 ● Determine changes necessary to improve patient 
outcomes 

How do we start? 

Your HCC can facilitate the accredited modules and 
upskill staff during your next clinical meeting or at 
another agreed time during normal business hours. Each 
module tasks approximately 1 hour to complete. If you are 
not an SPDS practice reach out to your HCC to find out 
how to get started.

SPDS Benchmarking Activity – RACGP Activity ID 
#496459 = 1.0 MO

QI Activity – Practice Improvement Plan – RACGP CPD ID 
#496469 = 1.0 MO

EA = Educational Activity RP = Reviewing Performance MO = Measuring Outcomes

Numbers before each abbreviation indicates the number of hours allocated to each category. E.g., 0.5 is 30 minutes.

Activities are pending accreditation under ACRRM.


