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Identification of patients who may need additional

supports in an emergency or disaster situation
using Best Practice (BP) or Medical Director (MD)

BACKGROUND

General practices play a vital role in safeguarding community health during emergencies and disasters.

This guide outlines a process for practices to identify and list patients who may need additional supports
for emergency and disaster preparedness. It avoids the use of recalls or reminders and provides tailored
instructions for both Best Practice (BP) and Medical Director (MD) systems. Priority patients, such as
those who are oxygen-dependent, require dialysis, have mobility limitations, are socially isolated, or
have difficulty understanding emergency warnings, can be tagged within patient records and retrieved
via custom searches.

For the purpose of this guide, we refer to these patients as having Emergency Priority Needs (EPN).
Practices may choose terminology that aligns with their systems and workflows. We recommend
using neutral, respectful language and being mindful that patient-facing materials, such as printed
summaries or care plans, may occasionally include this identification.

Implementation tip:

e Explore automated prompts in patient notes: “Would this patient be a PRIORITY in a disaster
situation? e.g. oxygen dependent, mobility issues... If YES, label as EPN under Social History.”

Jump to Best Practice (pages 2-4)

Jump to Medical Director (pages 5-6)
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BEST PRACTICE (BP)

Best Practice (BP) users can tag patients as having Emergency Priority Needs (EPN) within the ‘Other Social
history’ free text data field, which then can be used to run a BP custom query to generate a list of all pre-
identified patients.

Step 1. Labelling the EPN patient.
Open the patient’s Family & Social History data field.
On the left-hand menu, select Social > in the ‘Other social history’ data field, type "EPN” > select Save.
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Step 2. Create and run BP custom query to generate list of patients.
From the main screen of BP Premier, select Utilities > Search or press (Ctrl + S) to open the Database
search window.
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Delete the existing text in the SQL Query > copy and paste the query > select Save query.

SELECT *FROM BPS_Patients
WHERE StatusText = 'Active’

AND InternallD in (select InternallD from CLINICAL where SOCIALHX like '%EPN%')
ORDER BY surname, Firstname

Choose a suitable file name and select Save. This query can now be loaded and run at any stage.
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Select Run query to display the results in the bottom half of the screen. Each row is a patient that matches

the search criteria.

Hint. In the future you can access your query by choosing Load query and selecting your previously saved

“EPN query”.
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£ Database search
File Help
KEY W
Setup search: Demographics Drugs Conditions Visits Immunisations Cervical screening QObservations Family/Social
SQL Query: SELECT* I Run query I
FROM BPS_Patients
WHERE StatusText = 'Active’ Load query
AND IntemallD in (select IntemallD from CLINICAL where SOCIALHX like '%EPN%') ORDER BY surname, Firstname
Save query
New query
[ Include inactive patients [include deceased patients 3 matching records
Name Addiess D.0.B. Age Medicare No. Medicare expiy File No. Home phone ‘Work phone Mobile
Adams, Felix Al 35Y: Road, Landsborough. 4550 30/12/1928  95yrs. 4133180466 - 1 31/01/2005 245 07 23456987
Ahem, Jason Patrick 17 Seymore Ave, Bentleigh. 3204 31/05/1977  46yrs 3500158284 - 3 31/03/2007 987 03 49788795
Bishop, Rose 89 Gavin Street, Rutherford. 2320 24/01/1926  S8yrs 2254247003 -1 31/12/2004 785464 02 42658795
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Step 3. Save or print list of patients
Once you have the list of patients, select File > Save to save the list to an XML or CSV spreadsheet. If you
choose File > Print you can print the list or save it to a PDF depending on your printer settings.

f Database search
File Help
Open
I Save
Import Drugs Conditions Vists Immunisations Cervical screening Observations Family/Social
Print 3 By,
Labels Load query
Mail merge Save quey
Add to reminders New guery
Mark as inactive
[Jinclude deceased patients 3 matching reconds
Close Ctrl+F4
Address Medicare expity  File No.
: . 046/ 1/01/200: 245 | 1
em. Jason Patrick 17 Seymore Ave. Bentleigh. 3204 31/05/1977  46yrs 3500158284 -3 31/03/2007 987 0349788795
Bishop. Rose 89 Gavin Street, Rutherford. 2320 24/01/1926  38yrs 2294247003 -1 3112/2004 785464 02 42658795
£ SaveAs X
Savein: | I Desktop Y] @@ =@
Name - Date modified Type
. IcT 11/03/2024 4:02 PM File fe
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This PC
< >
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LS - - 20201254575 v [Coae
Save as type: XML File bt Cancel
Patient search result
SQL Query: SELECT*
FROM BPS_Patients
WHERE StatusText = ‘Active’ . .
AND IntemnaliD in (select InternallD from CLINICAL where SOCIALHX like ‘%EPN%)
ORDER BY surname, Firstname
Name Address D.0.B. Phone Raf:ord no.
Mr. FelixAdams 35 Yarrabine Road, Landsborough, 30/12/1628 07 23456987 245
Mr. Jason Ahemn 17 Seymore Ave, Bentleigh, 3204. 31/05/1977 03 49788795 987
Rose Bishop 89 Gavin Street, Rutherford, 2320. 24/01/1926 02 42658795 789464

END OF BEST PRACTICE (BP) GUIDE
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MEDICAL DIRECTOR (MD)

Medical Director (MD) users can tag patients as having Emergency Priority Needs (EPN) within the
Patient Details ‘Custom Fields’ free text data field, which then can be used to run a patient search to
generate a list of all pre-identified patients.

Step 1. Identify and label individual EPN patient.
Open the patient record. In the Patient Details > select the tab ‘Notes’ and within a custom field enter a
consistent tag such as “EPN” > select Save.
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Step 2. Run a Patient Search to generate list of all identified patients
From the main screen of MD Clinical, select Search > Patient to open the search window.
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Open  File Patient User Tools  Clinical  Correspondence | Search  Resources  Sidebar  Messenger  Help

hy Health Record Audit...

Asthima..,

Diabetes Register...

Immunisation...

Cervical Screen Results..,

Pregnancy List...

Prescription »
Recall...

Influenza "At Risk'...

Prieurnococcal Disease '&t Risk'..




Type “EPN” in the relevant custom field and select Search.

‘;Flt-tnt&arch
Dramograpée:

Giender
EHar
] Mt Seated
CMale
] Femas
[ Intersex/Other

ATSI

[ Mot stsbed fnademustel descatsd

[C] Abeeigunal

[C] Tiormes Stea slandar

[ borgnal and Tores Stiak lslandes

[ Mt bl nor Tomes Stis |slanda

Age [yeass)

Dcoupation

W

Teansgendss Al

Sl rg

[ Smoker  Greater than or equal o
Drug/Conditnn

®) Curently taking deug

() Cuarenity taking deug from clacs

() Prewvious scipt kot doug

) Corefition

() Symptom

O Sign

per day [ Neves Sencked

Wi

] Seen By | Ary doctior To

Cuatioen Fiedds

Clrsfiom Faskd EPH

SeschCrtena  Advanced Seach
'Nmﬁms

Step 3. Save or print list of patients
Once you have the list of patients, select File > Save to save the |
choose File > Print you can print the list or save it to a PDF depen
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() MedicalDirector Clinical 4.3a R2 - [Search Results] - =} X
£ File Window Help - &l
All patients who have Custom Field 1 = ‘EPN' Number of results: 3
Setup search criteria
Sumame i First name i Address 7Pnefefred Address I DOB. i Sex at ... T Transgender FF'hone i Bus. Phone [ Mob. Phone T Medicare No. ‘Pension No. Chart No Email dAkemaIe Email i
Anderson David 61 Wallace Street, Bundaberg QLD 4...  Residential 04/01/1955 M N 6288253443 403 123 456H andersonp@...
Anderson Penny 61 Wallace Street, Bundaberg QLD 4...  Residential 04/07/1983 F N 6288253443 anderson p@...
Andrews Anna 2 Kennedy Road, Bundaberg QLD 46... Residential 04/08/1998 F N 3500265121
Open Add Recall Save Print Labels Mail merge Close
Dr A Practitioner (MedicalDirector Samples Database) MD Sample Data - MD\HCNSQLO7 Thursday. 11 December 2025 1:52:15PM
PATIENT LIST
December 11, 2025
Page 1
All patients who have Custom Field 1 ="'EPN'

| NAME ADDRESS D.0.B. MEDICARE CHART PHONE BUS. PHONE | MOB. PHONE

WNDERSON, DAVID £1 Wallace Street, Bundaberg 04/01/1955 p288253443 /

WNDERSON, PENNY £1 Wallace Street, Bundaberg 04/07/1993 528825 443 ) 2

ANDREWS, ANNA [2 Kennedy Road, Bundaberg 04/08/1998 B500265121)

END OF MEDICAL DIRECTOR (MD) GUIDE



