Why improve this area?

compromised immune systems are at
greaterrisk of more serious illness if
they are infected with coronavirus
(covip-19). &

While stress andanxiety are normal
reactions duringcrisis situations, the
negative impact of COVID-19 outbreak
may affect the clinical outcomes of
patients with chronicconditions like
mental illness and cardiovascular
diseaseswhose development and
management are linked to stress and
anxiety. 1

There has been a significantdropin
engagement with healthcare services
for non-COVID-19 healthissuesin
Australia. 2
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Create lists of patientswho are most at risk of
poor outcomes due to Covid-19 using the
Clinical Data Auditing Activities Focusingon
High Risk Patients.

Develop a proactive communication plan to
reach vulnerable patients with chronic
diseasessuch asdiabetes and heart disease.

Proactively undertake health assessments for
high risk patients - consider using Telehealth
to assist where possible.

Work closely with localPharmaciesand
develop interim arrangements for the
prescription process to support telehealth
services.

Upload Shared Health Summaries to My
Health Record to improve patientcare by
sharing of this information.

Considerimplementing peer-developed
models of care:

COORDINARE Patient Centred Medical Home
APNA Nurse Led Clinics

Contact your HCC for more information.

With acknowledgement to South Western Sydney PHN for their assistance.

MBS items
ﬂOVID-IQ telehealth items: \

- GP Management Plan (GPMP)
(92024)

- Team Care Arrangement (TCA)
(92025)

- Review of GPMP or TCA
(92028)

- GP Mental Health Treatment
Plan
(92112 -92117)

COVID-19 telephone items:

- GP Management Plan (GPMP)
(92068)

- Team Care Arrangement (TCA)
(92069)

- Review of GPMP or TCA
(92072)

- GP Mental Health Treatment
Plan
(92124 -92129)

For an extensive list of all
COVID-19 Telehealth MBS items

Click here

Clinical and Ql Resources

COORDINARE Ql Resources:

COVID-19 Health Pathways:

COVID-19 information for GPs:

Other tools and resources:

Useful Websites:

Data Quality

Quality Improvement

Illawarra Shoalhaven
ACT & Southern NSW

RACGP
COORDINARE

Psychiatry Support Line for GPs
Head to Health

Get Healthy

Diabetes Australia
Lung Foundation Australia

Heart Foundation
Stroke Foundation
Kidney Health Australia

Beyond Blue
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http://coordinare-sharepoint/sites/plpe/SPDS/Clinical%20Data%20Auditing%20Activities%20Focussing%20on%20High%20Risk%20Patients.pdf#search=docid%3DPLPE%2D649190605%2D1217
http://coordinare-sharepoint/sites/plpe/SPDS/Clinical%20Data%20Auditing%20Activities%20Focussing%20on%20High%20Risk%20Patients.pdf#search=docid%3DPLPE%2D649190605%2D1217
https://www.coordinare.org.au/for-health-professionals/team-based-care/patient-centred-medical-home/pcmh-models-of-care/
https://www.apna.asn.au/nursing-tools/nurse-clinics
https://www.humanservices.gov.au/organisations/health-professionals/topics/education-guide-chronic-disease-gp-management-plans-and-team-care-arrangements/33191
https://www.humanservices.gov.au/organisations/health-professionals/topics/education-guide-chronic-disease-gp-management-plans-and-team-care-arrangements/33191
https://www.humanservices.gov.au/organisations/health-professionals/topics/education-guide-chronic-disease-gp-management-plans-and-team-care-arrangements/33191
http://www9.health.gov.au/mbs/fullDisplay.cfm?type=item&q=92112&qt=ItemID
http://www9.health.gov.au/mbs/fullDisplay.cfm?type=item&q=92112&qt=ItemID
https://www.humanservices.gov.au/organisations/health-professionals/topics/education-guide-chronic-disease-gp-management-plans-and-team-care-arrangements/33191
https://www.humanservices.gov.au/organisations/health-professionals/topics/education-guide-chronic-disease-gp-management-plans-and-team-care-arrangements/33191
https://www.humanservices.gov.au/organisations/health-professionals/topics/education-guide-chronic-disease-gp-management-plans-and-team-care-arrangements/33191
http://www9.health.gov.au/mbs/fullDisplay.cfm?type=item&q=92124&qt=ItemID#:~:text=92124%20%2D%20Additional%20Information&text=NOTE%3A%20It%20is%20a%20legislative,service%20may%20be%20bulk%2Dbilled.
http://www9.health.gov.au/mbs/fullDisplay.cfm?type=item&q=92124&qt=ItemID#:~:text=92124%20%2D%20Additional%20Information&text=NOTE%3A%20It%20is%20a%20legislative,service%20may%20be%20bulk%2Dbilled.
http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/0C514FB8C9FBBEC7CA25852E00223AFE/$File/COVID-19%20Bulk-billed%20MBS%20telehealth%20Services%20-%20Overarching%20200420.pdf
https://www.coordinare.org.au/for-health-professionals/quality-and-safety/data-quality/
https://www.coordinare.org.au/for-health-professionals/quality-and-safety/quality-improvement/
https://illawarrashoalhaven.healthpathways.org.au/LoginFiles/Logon.aspx?ReturnUrl=%2findex.htm
https://actsnsw.healthpathways.org.au/LoginFiles/Logon.aspx?ReturnUrl=%2f
https://www.racgp.org.au/coronavirus
https://www.coordinare.org.au/for-health-professionals/novel-coronavirus-covid-19/
https://www.gpsupport.org.au/
https://headtohealth.gov.au/
https://www.gethealthynsw.com.au/
https://www.diabetesaustralia.com.au/
https://lungfoundation.com.au/
https://www.heartfoundation.org.au/
https://strokefoundation.org.au/
https://kidney.org.au/
https://www.beyondblue.org.au/
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/advice-for-people-at-risk-of-coronavirus-covid-19/coronavirus-covid-19-advice-for-people-with-chronic-health-conditions
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/advice-for-people-at-risk-of-coronavirus-covid-19/coronavirus-covid-19-advice-for-people-with-chronic-health-conditions
https://chf.org.au/sites/default/files/consumer-survey-access-to-healthcare-infographic.pdf
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/advice-for-people-at-risk-of-coronavirus-covid-19/coronavirus-covid-19-advice-for-people-with-chronic-health-conditions
https://chf.org.au/sites/default/files/consumer-survey-access-to-healthcare-infographic.pdf

